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Dear Customer,  
 

Please note the following information regarding parts used to maintain your 2008® Series 
Equipment. 

WARNING!  Only Original Equipment Manufacturer (OEM) Fresenius Medical Care spare 
parts should be used in the repair or upgrade of Fresenius Medical Care 2008 Series 
Hemodialysis Systems.  Although non-OEM parts may look similar to parts in various 
vendor catalogs, on-line listings or brick and mortar stores, the Fresenius Medical Care 
2008 Series Hemodialysis System uses OEM parts that have been specified and tested in 
accordance to ANSI/AAMI/ISO guidelines.   

Any spare parts, whether new or refurbished, purchased from any third party other than 
Fresenius Medical Care  (a “Third Party Part”)  or a qualified/authorized Fresenius Medical 
Care Distributor in any of its Fresenius Medical Care Hemodialysis Equipment during the 
warranty period shall immediately void any and all associated warranties of Fresenius 
Medical Care for the remainder of the applicable warranty period.  In addition to voiding 
appliable Hemodialysis Equipment warranties, the use of a Third Party Part may cause 
undesired equipment operation and may cause patient harm. Fresenius Medical Care is 
not liable for issues caused by the use of any Third Party Part or unqualified services on the 
Fresenius Medical Care Hemodialysis Equipment.  

Fresenius Medical Care shall repair or replace, at its option, using new or reconditioned 
parts and/or subassemblies, any parts under  warranty that are proven defective in 
materials or workmanship. Such repair or replacement shall be made without cost to the 
customer and Fresenius Medical Care reserves the right to determine the location where 
the repair or replacement will be completed. 

For information regarding spare part identification and locations within the machine, 
please refer to the 2008 Series HD Machine Spare Parts Manual, Part Number: 490124.  
To order a spare part  please call (800) 227-2572 Option 3 – Spare Parts Department, to 
place an order.  For technical questions on parts please call (800) 227-2572 Option 4 then 
Option 1 – Tech Support Department. 

Technical documentation update notifications are available via e-mail. To subscribe go to: 
http://www.fmcna.com 


